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15:30 Opening by the Chair, Bert Diphoorn, UN-HABITAT
15:35 Welcome by Antonio Miranda, UNSGAB
15:45 Introduction by Faraj El-Awar, Global WOPs Alliance
15:55 Presentation by Steen Bjerggaard, IWA
16:05 Presentations by Regional WOPs and their partner supporters 

- Africa: Wambui Gichuri, Water and Sanitation Program (WSP) –Africa
- Arab region: Khaldon Khashman, Arab Countries Water Utilities Association
- Asia: Rudolf Frauendorfer, Asian Development Bank
- Latin America: Federico Basañes, Inter-American Development Bank

17:05 Discussion
17:30 Coffee Break
17:45 Panel Discussion “Utility Partnerships Success Factors”

Facilitator: Piers Cross, Global WOPs Advisor
Panelists: Francesc Bellaubi, Transparency International 

Samir Bensaid, ONEP of Morocco 
David Boys, PSI Secretariat
Gerard Payen, AquaFed 

18:45 Close of Seminar


